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> POST COURSE NUMBER: 3913-22639-23-02 ; PROJECT
16 HOURS CPT

Peer Support
Management

Class Description:

This training will provide public safety peer support team managers, coordinators, and members
with the tools necessary to lead their teams effectively. With a focus on collaboration, students will
be walked through wellness-based program proposals, implementation and follow through. The
course will outline the roles and responsibilities of Peer Support Management, Coordinators, and
team members setting the teams up for success and longevity. The course will cover Ca. AB 1117
and how this protection works for Peer Support Members. The course will facilitate developing a
complete training matrix for teams to include valuable perishable skills, how to build and maintain
relationships, keep healthy boundaries and what confidentiality really means.

Date: March 25-26 , 2024 Location:
Chino Police Department Training Room

5450 Guardian Way. Chino, CA. 91710

Presented by:

Time: 0800-1700
Glenna Oliver

Peer Support Coordinator Tuition: $299.99 Per Student
911 Dispatch Supervisor &

Founder of 911 Wellness Project Post Reimbursement: N/A

To register following the link:
Dr. Heather Williams

1st Responder Pyschologist
Founder / CEO






